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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4929897
Dated/fgeis : 10-05-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

01-06-2024 10:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

01-06-2024 10:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

30 (Days)

Ministry/State Name/Fara /I & I

West Bengal

Department Name/[A#9r & =re1

Panchayat And Rural Development Department West Bengal

Organisation Name/@316d & =1

State Secretariat

Office Name/&atera & aTH

Panchayat And Rd Wb

Total Quantity/pe ar=r

8

Item Category/Hg $Heany

Desktop Computers (Q2) , Multifunction Machines MFM (Q2)
, Line Interactive UPS with AVR (V2) (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/dsX & gaada 3itad 2 Lakh (s)
arfiieh cei3fiar (3 auf @)

OEM Average Turnover (Last 3 Years) i > Lakh (s)
suaor fAdtar & 3ied SR (a3 awf @)

Years of Past Experience Required for

same/similar service/3=¢/8a Qai3it & AT |3 vear (s)
AT ford 3rgHa & ag

MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS T ©
Startup Exemption for Years Of

Experience/3id & auf & ¥IE3IT g/ and Yes

Turnover/ TH3R & AT TIEIT A Fe wa &

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Past Performance/fa9d ues=

10 %

Bid to RA enabled/ff5 & Ra¥ N afsar frar

No

Type of Bid/RQ3 & gaHR

Two Packet Bid

Primary product category

Desktop Computers

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&<lifl HeAdT & |2 Days
e aaeiiht TadiaRoT ¥q 3gAd GHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/fsida ugfa

Total value wise evaluation

EMD Detail/3uas faaor

Required/3magedr No
ePBG Detail/&fidisit faaror
Required/3magsdr No

Splitting/fas=a

Bid splitting not applied/ately TSI o9 e fopam =,

MSE Purchase Preference/tsings @iig a¥iddr

MSE Purchase Preference/T#iuds @lg adiadr No
MIl Purchase Preference/ts3ns3ng @i adiadr
MIl Purchase Preference/Tsi3s3ns @l adraar No

1. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
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Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of

primary product having highest value should meet this criterion.

4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into

account for this criteria.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Desktop Computers ( 2 pieces )

Technical Specifications/da=idh fafAfEar

* As per GeM Cateqgory Specification/aid Feall ART & @R

. Specification Name/faflf¥ &
Specification

Bid Requirement/fds & fow 3maas (Allowed

are Values)/31Ad JA
Processor Processor Make Intel
Processor Generation 12.0 Or higher
Number of Cores per 6, 8, 10, 12, 16, 14, 24, 22 Or higher
Processor
Processor Description Intel Core i5, Intel Core i7, Intel Core i9 Or higher
Processor Number Intel Core i5 12500, Intel Core i5 12600K, Intel Core
i5 12600KF, Intel Core i5 12600, Intel Core i7 12700,
Intel Core i7 12700F, Intel Core i7 12700KF, Intel Core
i7 12700K, Intel Core i9 12900F, Intel Core i9 12900,
Intel Core i9 12900KF, Intel Core i9 12900K Or higher
Motherboard Chipset Series Intel H Series, Intel B Series, Intel Q Series, Intel Z

Series Or higher

Chipset Number

Intel Q 250, Intel Q 270, Intel Q 370, Intel B 365, Intel
H 470, Intel B 460, Intel Z 490, Intel Q 470, Intel
Q570, Intel B560, Intel H570, Intel H670, Intel Q670,
Intel H660, Intel B660 Or higher

Operating System Operating System (Factory

Pre-Loaded)

Windows 11 Professional

Memory RAM Size (GB)

16, 32, 64, 128 Or higher

RAM Expandability up to(
using spare DIMM Slots in
GB)

64, 128 Or higher

3/12



https://bidplus.gem.gov.in/bidding/bid/showCatalogue/kFOseG4S2QQ-CpUQJ09o4XTGDGzxwqbC7VbInTxmvsY

L Specification Name/fafRf® & Bid Requirement/f<s & fav 3mawa«s (Allowed
Specification
arH Values)/31d eI
Storage Type of Drives used to HDD, SSD, SSHD, SSED, PCle_SSD, m.2 NVME SSD
populate the Internal Bays
Total HDD Capacity (GB) 1000, 1500, 2000, 2500, 3000, 4000 Or higher
Total SSD Capacity (GB) 512, 768, 1024, 2048, 4096 Or higher
Total SSHD Capacity in 500, 1000, 2000, 0 Or higher
addition to 8 GB Flash (GB)
Cabinet Cabinet Form Factor Tower (13.1 to 26 Litres)
Monitor Monitor Technology IPS Or higher
LED Backlit Monitor Size 21.5, 22, 23, 24, 27, 23.8, 32 Or higher
(INCHES)
Monitor Resolution (PIXELS) || 1920x1080, 1920 x 1200, 3200x1800, 3840 x 2160,
2560 x 1440 Or higher
Warranty On Site OEM Warranty 3,5, 4 Or higher
(Year)

Additional Specification Parameters - Desktop Computers ( 2 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

SMPS

Power supply Min. 180W with active PFC minimum 907ficiency

Security

Security for Inbuilt Pre-Boot BIOS Diagnostics, TPM (Firmware)

Certification

ISO 9001,14001, ISO 27001 for OEM , TCO 8.0 certification for Monitor ,
Energy star 7.1/ 8, EPEAT Certified, ROHS and UL certificate

1/0 Minimum 3 PCI/PCle slot including 1 PCI, 2x M.2 slot
SMPS Power supply Min. 180W with active PFC minimum 907?ficiency
Security Security for Inbuilt Pre-Boot BIOS Diagnostics, TPM (Firmware)

Certification

ISO 9001,14001, I1SO 27001 for OEM , TCO 8.0 certification for Monitor ,
Energy star 7.1/ 8, EPEAT Certified, ROHS and UL certificate

I/0

Minimum 3 PCI/PCle slot including 1 PCl, 2x M.2 slot

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@Rc/Ruiféar 31 and/ a2ar Quantity/arar
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Consignee
S.No./#s. || Reporting/Officer/ ; e
4. R/ R Address/adr Quantity/aArr Delivery Dé’_jrls &
A
. 700106,Joint Administrative
1 Sanjay Das Building, HC 7, salt lake 2 45

Multifunction Machines MFM ( 4 pieces )

Technical Specifications/dalih fafAFAr

* As per GeM Cateqory Specification/sid FeIdl R & AR

Specification
A

Specification Name/RfAf¥ @

Bid Requirement/fi5 & favw 3mawas (Allowed
Values)/3igAd {eA

Ungrouped Type of Machine

Multifunction Machine

Print Technology

Laser

Type of Printing

Mono

Cartridge Technology

Composite Cartridge, Separate Drum and Toner
(Mono Component), Separate Drum and Toner (Dual
Component) Or higher

Platen/Flatbed Size

A4, A3, Legal Or higher

Paper Size (Original/Image)

Legal/Legal

RAM size (MB)

2, 8,16, 32, 64, 128, 256, 512, 1024, 2048, 4096,
6144, 3072, 320, 768, 1536, 1500, 758, 1250, 2560,
7168, 5120, 8192, 16384, 2816, 4000, 2000, 4608,
10240, 8000, 3584 Or higher

Hard Disk Capacity(GB)

0, 8, 128, 160, 256, 320, 500, 1024, 250, 640, 32,
1000, 2000, 3000 Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A4
Size-Mono

22, 23, 24, 25, 26, 27, 28, 30, 31, 35, 36, 38, 40, 43,
45, 46, 47, 50, 52, 55, 60, 61, 65, 70, 71, 75, 80, 90,
95, 100, 105, 110, 51, 56, 41, 120, 130, 160, 57, 33,
34, 32, 85, 81, 53, 140, 96, 111, 115, 136, 42, 48, 29
Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A4
Size-Colour

12, 15, 16, 18, 20, 22, 23, 24, 25, 26, 27, 28, 30, 31,
35,36,4,4.4,5,5.7,5.8, 6.8, 10, 10.4, 15.5, 40, 50,
60, 5.5, 11, 46, 120, 130, 160, 65, 45, 7, 34, 55, 38,
56, 75, 81, 19, 71, 0, 21, 53, 32, 70, 140, 80, 85, 115,
6, 13, 33, 3.9, 9 Or higher

Scanning Feature
Availability

Yes Or higher

Duplexing Feature
Availability

Yes Or higher

Faxing Feature Availability

Yes, No Or higher

Networking Feature
Availability

Yes Or higher

Wi-Fi Availability

Yes, No Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/uewnz3NMIvbK_OwQAjJkuyfn85PmV-D05FxxEkLe2gE

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Original Document Feeder
Type

Platen, ADF, DADF/RADF, SPDF Or higher

Number of Main Paper Tray

1, 2, 3,4, 5 0Or higher

Bypass Facility

Yes, No Or higher

On Site OEM Warranty
(Year)

1, 2, 3, 4, 5 Or higher

Consignees/Reporting Officer/@Rc/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./w. || Reporting/Officer/ . Delivery Days/Bchall &
4 RS /R Address/adr Quantity/rar Ra
3ifrd
. 700106,Joint Administrative
1 Sanjay Das Building, HC 7, salt lake 4 45

Line Interactive UPS With AVR (V2) ( 2 pieces )

Technical Specifications/da=lid RAfRAPAr

* As per GeM Cateqory Specification/SidH HFIl AR & AR

L Specification Name/fafRf® & Bid Requirement/fds & fav 3mawas (Allowed
Specification
arH Values)/3iAd JeIT

GENERIC Rating (in KVA) 0.65, 0.8, 1.0, 1.5, 2.0, 3 Or higher
Technology MOSFET-PWM
Inverter Efficiency (%) 60% or better, 70% or better Or higher
Minimum Guaranteed 15, 30, 60, 90, 120, 180, 240 Or higher
Battery Backup time
(Minutes) on Full Load
Warranty for Line 2 Years, 3 Years, 4 Years, 5 Years Or higher
Interactive UPS

Battery/Backup Warranty for the battery 1 Year, 2 Years Or higher

Bank from the date of delivery
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/YyFD0492tYTW-avJ4eAzT1LXHpGKBnC_K4sKf-X0VeI

Specification Name/faRif¥ & Bid Requirement/fds & fouw 3maas (Allowed

Specification
arH Values)/31d eI
FEATURES Rated Output (Volt) with Single Phase Quasi Sinewave 230 V AC 50 Hz with
Total Harmonic Distortion Total Harmonic Distortion as <=40%, Single Phase
(%) Sinewave 230v AC 50Hz with Total Harmonic

Distortion as <3% Or higher

Variation in AVR output in 230 Volts +/-9%
AC mode (AVR Voltage

regulation)

Consignees/Reporting Officer/Rdt/Rulféar 31w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ : Ry
4 R/ R Address/adr Quantity/arar Delivery Dﬁa?)r/s ®
3w
. 700106,Joint Administrative
1 Sanjay Das Building, HC 7, salt lake 2 15

Special terms and conditions-Version:3 effective from 28-10-2023 for category Desktop Computers

1. ‘Local content means the amount of value added in India which shall, unless otherwise Prescribed by the
Nodal Ministry, be the total value of the item procured (excluding net domestic indirect taxes) minus the
value of imported content in the item (including all customs duties) as a proportion of the total value and

percent.

‘Class-1 local supplier’ means a supplier or service provider, whose goods, services or works offered for
procurement, has local content equal to or more than 50% as defined under this Order

‘Class-Il local supplier’ means a supplier or service provider, whose goods, services or works offered for
procurement, has local content more than 20% but less than 50%, as defined under this Order.

SPECIAL TERMS AND CONDITIONS FOR DESKTOP COMPUTERS

SI.No.

1 OPERATING SYSTEM

(i There is no requirement that the OEM of the Desktop computer systems should be a
device partner of Microsoft and hold a Microsoft Authorization form
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(if)

(ifi)

(iv)

(v)

(vi)

(vii)

(i)

Microsoft OS may be sourced directly from Microsoft by the OEMs holding device partner
status and those not holding device partner status may source from authorized
distributors i.e., M/s. Ingram or M/s. Redington and their authorized channel partners.

Buyers may ensure that MAF shall not be made a mandatory requirement in
bids.

If the supplies are made as per brands of OEMs who are global device partners, then the
serial no of the machine supplied can be used to check the details of the product from the
website of the OEM.

In the case of local device partners of Microsoft OS details such as digital key no., should
be produced with supplies and the buyer may verify from Microsoft.

In case of other OEMs who are sourcing from authorized National distributors of Microsoft
Reddington or Ingram copy of the Invoice which contains the relevant serial no of
Windows OS shall be submitted along with supplies and the buyer/consignee can verify
the same from the OS server website or by telephone, or both

In case the product offered is with DOS or Linux Operating system such verification of OS
shall not be applicable

REQUIREMENT OF OEM LOGO

Buyers are advised to note that the incorporation of the condition stipulating the OEM
logo on the motherboard is restrictive and may not be incorporated in the bids
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(i)

(i)

(i)

(1)

CHANGING OR ALTERING THE CONFIGURATION

The seller must refrain from changing or altering the configuration of the factory pre-
loaded machine. The machine should be delivered to the purchaser in its original, factory-
approved configuration.

WARRANTY

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the purchaser,
guaranteeing the product's coverage under the specified warranty terms

The warranty certificate should be verifiable through the OEM website/Customer care
center. Buyer/consignee may ensure that as soon as supplies are received, they log to the
OEM website/call center and verify the warranty certificate.

CHECKPOINTS DURING ACCEPTANCE OF SUPPLIES

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the agreed
specifications and configurations and to ensure that there is no scope for the supply of
refurbished products.
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(i)

(iv)

(v)

(i)

(i1)

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to

In the case of a large number of units procured or complex installations buyer may opt for
bidding and accordingly stipulate conditions regarding installation, inspection by
consignees/inspection agency specifying verification of configuration, warranty
applicability, checking for refurbished /altered configurations, and checking other
relevant details through OEMs website.

At the time of receiving supplies, the consignee may ensure the following to ensure that
any discrepancies are there in supplies can be flagged and reflected and taken into
account while generating CRAC. (i) Packing should be checked properly

(ii) Warranty certificate from OEM should be insisted and checked.
(iii) Instruction manuals, and OS installed should be checked

(iv) The machine serial no should also be checked.

The above points are for guidance and the buyer/consignee may take steps considered
suitable by them for checking at the consignee end before acceptance of the
systems

COMPLIANCE OF EXTENDED PRODUCER’S RESPONSIBILITY

With effect from 01.04.23 as per E-waste rules 2022 EPR registration is mandatory for
manufacturing entities shall ensure compliance.

MANDATORY / STATUTORY REQUIREMENTS AS APPLICABLE

OEMs shall have to ensure the mandatory/statutory requirements such as BIS-CRS, ISI
Mark, Eco Mark, etc., as per the Government of India Notification issued from time to time
for hardware components including monitor, keyboard, mouse, etc., as applicable.
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increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

6. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/sx=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

© N o v A

11/12


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/May/GEM_2024_B_4929897/CLM0010/ATC_211c8292-1b4b-4d30-8e9a1715256968964_Buyer.PRDD.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig s arareg oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T THAT Al & TS 26 & HGH H AR & T HH WA AN A arel 47 & =X § @l
W iadyg & TG F AT & qTT qH AT @S RS arel T & drs o = 3@ [faey # s g & fow it oy gon
ST9 a8 95 & aren et W & orE Golgd @Ifes #F A9 od §HT IS B S AHqurelad delr glm iR B o
T BYOT RFT ST T SHH AUl o P W HIT Bl debrel AT B AR Plefed & AT A B Hlefell PRars
& ITUTT BT |

---Thank You/g=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240510
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